
How can I track the shipment of my 
Xmas hamper?



At the moment we hand over your Xmas 
hamper to GLS, you will receive a first email 

containing:

 Tracking number

 Expected delivery date

 Delivery address

In this email, as the recipient, you can:

 Send your shipment to the nearest Parcel 
Shop to your home

 Request a change of the delivery address

 Track the shipment



When GLS initiates the delivery of your 
Xmas hamper, you will receive a second 

email containing:

 Tracking number

 Delivery address

In this email, as the recipient, you can:

 View the real-time tracking of your 
shipment

 Send your shipment to the nearest Parcel 
Shop to your home

 Request a change of the delivery address



When GLS has completed the delivery of the 
Xmas hamper, you will receive a third email 

containing:

 Delivery confirmation

 Address where the delivery was made

 Recipient's details

In this email, as the recipient, you can:

 Give your feedback on the service 
received from GLS
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